
HIGHLIGHTS
» Intensive Recording Capabilities 

» Date and Time Searching Capabilities

» Export Video to JPEG or AVI format

» User Friendly Interface

OpenEye’s RediWatch POS Integration Software 
works in conjunction with OpenEye DVR and NVR 
Systems to provide users the ultimate in point of sale 
security. Offering users unprecedented control of their 
point of sale process, the RediWatch POS Integration 
Software is the definitive solution for theft deterrence. 
With transaction based searches, customized alert 
features, and a user friendly design, RediWatch is  
an essential addition to any point of sale security 
solution.



BASIC TCP/IP CONFIGURATION

BASIC RS-232 CONFIGURATION

Copyright ©2008 OpenEye, Inc. All Rights Reserved. Information contained in 
this document is subject to change without prior notice. OpenEye does its best to 
provide accurate information but cannot be held responsible for typos or mistakes.

27368AE

A12931

North America
888.542.1103 Toll Free  •  509.232.5261
509.777.6702 Fax  •  Liberty Lake, WA  •  www.openeye.net

REDIWATCH POS INTEGRATION SOFTWARE

features
» Optional 30-day trial period on every OpenEye DVR

» Video text overlay for real-time transaction viewing

» Advanced POS alert features,  
including a customizable POS alert list

» Multiple register protocols supported  
including VTI-series, AVE, Retalix, Aloha and much more

» Supports both TCP/IP and RS-232 connections to Registers,  
PC Based POS Systems, and POS Servers. 

» Customize multiple POS alerts with specific colors, speaker 
beeps, pop-ups and relay triggers

» Search transactions are highlighted, making searches  
through multiple purchases easier than ever 

» Customizable font sizes and colors for normal transactions  
in addition to alerts

MODELS
SW-RWTCP 
RediWatch Per Register License for TCP/IP POS Upgrade Module

SW-RW232 
RediWatch Per Register License for RS-232 POS Upgrade Module 
(Includes the AC-DUALSER 2 Serial Port upgrade for the DVR, if ordered in conjunction with the DVR. 
Requires additional purchase and field upgrade to systems not equipped with AC-DUALSER option at 
time of purchase.)

INVENTORY SHRINKAGE
Inventory shrinkage is caused by a combination of employee theft, 
shoplifting, vendor fraud and administrative errors. Retail companies in 
the United States lost over 31 billion dollars in 2002 due to retail theft. 
According to a national retail survey, retailers lost over 1.7 percent of 
their total 2002 sales to inventory shrinkage. OpenEye’s RediWatch POS 
Integration Software and video solutions can help reduce these loses.

*National Retail Security Survey, November 2002

INTELLIGENT SEARCHING
The RediWatch software offers users advanced methods of searching 
through recorded purchases. Users can utilize the advanced event search 
to analyze specific channels, transactions, items and even dates and 
times. Users can also export recorded transactions via JPEG or AVI video 
format with the recorded transaction overlaid on the video. Transactions 
can also be easily filtered through with highlighting options.

ADVANCED SETUP
The advanced setup features of the RediWatch POS software makes 
it ideal for most applications. Customize your POS display fonts with 
alternate types, colors and sizes for normal and alert displays, ensuring 
easy readability. Furthermore, use customized alerts to notify users when 
specific items are purchased, allowing users to keep track of those items.

SUPPORTED REGISTERS
» ACS (NCR)

» ISS45 V7

» POSitouch

» Vardells

» VeriFone (Ruby/Sapphire)

» TEC

» AVE (Text Inserter)

» Till Interface

» Micros E-7 / 3700

» Aloha

» Retalix ScanMaster

» IBM / ACE

» PC Based POS (Generic RS-232 Capture)

» SIDG

» HAT (Honeywell Text Inserter)

» VTI-Series (Text Inserter)

» Radiant Dunkin

RS-232
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